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Project Overview

Time is of the essence in pa  ent care, especially in an emergency se   ng. Survival of cardiac arrest caused by 
ventricle fi brilla  on (VF) reduces by 7 – 10% every minute without defi brilla  on. When every second counts, 
it’s cri  cal for healthcare providers to have tools and processes in place to treat pa  ents as quickly as possible.

Concord’s health informa  on exchange client off ers an applica  on that enables healthcare providers to search 
and view a pa  ent’s en  re medical history. While the applica  on improved searchability for providers, ini  al 
pa  ent look-up was slower than subsequent searches and reduced the  me that providers could spend directly 
trea  ng their pa  ents. Concord was asked to develop a solu  on to improve the applica  on’s look-up speed 
while protec  ng the privacy of pa  ent data – all to enable more excep  onal quality of care.

Results

A  er collabora  ng with the client to create an agile project roadmap, Concord designed and implemented 
MuleSo   APIs to improve search and performance capabili  es, while decoupling it from the original, monolithic 
format.

As a result, providers can automa  cally ini  ate a look-up of per  nent health records for a pa  ent and reduce 
pa  ent search  me down from 3 – 5 minutes to less than 10 seconds. Concord also worked with the client 
to expose complex governance issues and create a new 0Auth2-based authen  ca  on framework to ensure 
sensi  ve PHI data remained accessible, accurate, and secure.

Further, other applica  ons within the client’s ecosystem can take advantage of this new programing interface, 
ul  mately freeing more  me for what ma  ers most – pa  ent care.
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